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Frequently Asked Questions (FAQ)
CEN. No. 04/2024 (Paramedical)
(English & Hindi)

What is the opening date of Application for CEN No. 04/2024?
HIEUA HEAT 04/2024 F o0 srerae sy g it [t s g 2

The opening date of application is 17-08-2024.

arerae &t grifa fafer 17-08-2024 ¢ |

What is the closing date for submission of Application for CEN No. 04/2024 ?

HIETUA FEAT 04/2024 % forw swae 57 e f1 st fr w22

The closing date for submission of application including payment of fee is 16-09-2024 (23:59 hours).
[ ST Afed siaad ST e ahf sifa#w fafer 16-09-2024 (23:59 a=0) g |

What are the dates for modification of application ?

e # g @ fafdar #=r § 2

Modification window will open only after closing date for submission of application and will be active
from 17.09.2024 to 26.09.2024. If candidates wish to modify, change or correct any details except
details filled in the ‘Create an Account’ form (including email id and mobile number) and chosen RRB,
they may do so by paying a modification fee of Rs.250/- (non-refundable) for each occasion. (Please
Note: Details filled in ‘Create an Account’ form and ‘Chosen RRB’ cannot be modified).

Torrare =T sraae ST F Av sifaw At & arg & genft i 17.09.2024 & 26.09.2024 TF AfHT T3
7% SriaT GTaT aATe B (S0 AT 3T Hiared d97 qied) T 7 T At 7 9 T GEwr wr
greay et ot fEeer v gonfaa, sTaET a1 98t F3A1 qARd 8, af F TAF dg9T & (U 250/- w9
(e-aTod T TRT) FT HMGT o IFE VAT FT TFd gl (FIAT A9 3 Grar 9107 B A FAT T
AT | WY T FAawor &y Fenferd qgi a1 ST 96t g)|

My final results are expected after 16™ of Sept’ 2024. Can | apply ?

HY sfaw o 16 fAawav 12024 F a2 o1 6T SFE 81 F97 § Sead F7 g96hal g ?

No, Candidates waiting for final results of prescribed educational/technical qualifications are not
eligible to apply. Candidates should possess prescribed educational/technical qualifications on or
before the closing date for submission of application for this CEN.

Tal, et afesm/asdrnr Fraar & sifaq TRoma it Tder T 2 IFEaR SAaad F39 & 97 T8l
ITHTEATT % 99 =9 CEN & U saas ST #3d &ir sifqw ot a% a1 99 uga Maifa afers/asrenr

TRAAT ZIHT ATRT |

What are the requirements to ‘Create an Account’ ?
“GTAT a1 & ToIT 7 saeashary g ?
Candidates should have their own mobile number and valid & active personal email ID.

AT F ITH AT HIATSA FaY T TG TF AGRT AT SHA AT gIAT AT T |

| have created an account for CEN 01/2024. Should | create another account for CEN 04/2024 ?

#H9 CEN 01/2024 % forw u= =rar a=mar g1 #4751 CEN 04/2024 % 7T U 3 @rdr a9eT A1 ?

NO, Candidates who have already created an account during any notification published by Railway
Recruitment Board in the year 2024 i.e., CEN 01/2024 (ALP) or CEN 02/2024 (Technician), CEN
03/2024 (JE, DMS, CMA) or RPF CEN 01/2024 (Constable) or RPF CEN 02/2024 (Sub-Inspector)
form fill up/submission are not required to Create an Account again. They should login using the same
username and password to apply for CEN 04/2024.

Tal, o IFfEaml 7 a9 2024 # ¥od ol are gy THherd et ft stfee=er & I 92 gt @rar a9r
forar €, S fF CEN 01/2024 (ALP) aT CEN 02/2024 (a&+112rae), CEN 03/2024 (JE, DMS, CMA) =T
RPF CEN 01/2024 (Fi=eea) a1 RPF CEN 02/2024 (qa-2¥4#e¥) FIH FId/STHT F4d G907 35 [ & @1aT
FATT T ATTFAT Tl gl Sve CEN 04/2024 F 0 siraae #3d & forg SHT Suanrhal A1 fiT aeas &7
ITATT FF AR FLAT AT |

What is the procedure to ‘Create an Account’ ?
“GTAT FAT T TRIT FT 8 2

Under ‘Apply Button’, select ‘Create an Account’, enter all details asked for including candidate’s
mobile number and email ID. OTP will be sent to candidate’s mobile number and email. The same
have to be entered and submitted.

TCATS ded’ & N, ‘Uz UF Swrse’ T, IFHIGATT & HIaTed 997 3T SHA el digd a9t Tl T
ST 391 ¥ | SFEATT F Trared da¥ ¥ S0 9¢ OTP ST SATUIT| IH 31 Fleh HATHE FHEAT AT

Can | edit the ‘Create an Account’ details ?
FAT § G a0, Fawr §UTied FT aham g ?
Candidates CANNOT edit any details of the ‘Create an account’ once the account is created.

U T QAT a9 A % 918 Av7=f7 @rar aar0’ & Rt ofF fErawor & gorfad 781 7 9Fd
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What is next procedure after ‘Create an Account’ ?

“GTAT JATE o AT AT TORIT FAT S 2

Go to the ‘Home’ page. Under the 'Apply' tab, select 'Already have an account' from the dropdown
menu. Sign in to your account. There are five broad sections: Personal Details, Other Details,
Educational Qualification, Upload Profile Documents, Preference and Preview & Submit. After entering
personal details, save and proceed to the next section and continue in this manner until candidate
reach the last section ‘Preference and Preview & Submit” where candidate can finally submit the
application. Complete the fee payment process. Finally, take a printout of the application containing
the registration number.

ST UST T AU 'ACATS I AT, AT W F TR F ET UF @I &' FqA| AT @I F qTSA T HL
Ut ATYF G2 §: AT foae, s e, afers Tiedn, Wwed e a09re ®, aagdr diw
q@ATAAET ST HATHE FE| AR a0 T F % 18, H%ﬁeﬁrwﬁaﬂmwmaﬁ?wmﬁw
TH THT @ 99 T (6 SFHEar sfas S aiaar i q@iadsd i aaiie’ 9 T 9ga S0 Sraf
IFHEATT 3dq: ATaad STHT FT Ghal gl o SqIard TRaT T HY| o H, TS0 a7 aTd Seaad Hi7
feamse =

Can mobile be used for filling up of application ?
FAT ATET A & {70 Hraree T ST 7T ST JehcdT 2

Some features of application module will not work properly on mobile platform. So, it is advised to
use Desktop/Laptop.

T TheTd AISIA 1 T [AATdT0 AIETEd SEhiH T2 ST F HIF Tl HIT| THOT, SEReT/ATIT HT ITIET
FIA Y qATE & SATAT 2

What is the procedure to login ?
TS el ¥ TORAT FAT 82
Enter registered mobile number and email ID followed by password and captcha and submit.

ISR HIaTEe e ST SHeT ST, TEAS ST FoAT S 3 AT HATHE F|

How many Pay Levels are there in CEN 04/2024 ?
CEN 04/2024 ¥ forde aa9 < g ?

There are six pay levels in CEN 04/2024 (Level-2 to Level-7).
CEN 04/2024 ¥ Bg 3+ &< & (¥a7-2 | T<-7 TH)|

Can | submit common application for other post ?

FATH 77 T&1 % oI AT Saae o qd 7 9T g2

Yes. You can submit common application for other posts also if you fulfill the educational qualification.
g1 o177 &t & forg oft |THT=T Saae Teqd F7 T g Afs GeAfors Trar T F:3d & |

Can | apply to different RRBs for different pay levels ?

FAT | S-S AqT AL % (o7 FAT-STT SATATAT | SAAE HT T T g2

No. Candidates are allowed to apply for one RRB only.

TeT| STEITHAT T ol Uah AT o (o0 TAa FI hl TIA 2l

Can | apply to more than one RRB ?

FAT | U I ATAF AT H SAATA FF Thal g ?

No, you should not. Applying to more than one RRB will result in the rejection of all applications and
will lead to debarment from all future examinations of RRB and RRC.

TEl, ATTHRT THT A1 FIAT ATGU| UF & 7f2F RRB F AT T2 IT THY AT AFA T gl STTu ¥ ATl
RRB 4T RRC T #+fT 9reft ateqreti & af=rq &< fam s

Can | apply multiple applications to same RRB ?

FAT § TF & AT § U & AT AGaT F7 Tl g ?

No, you should not. Multiple applications to same RRB will result in the rejection of all applications
and will lead to debarment from all future examinations of RRB and RRC.

Tal, SATTH! UHT Al FHAT AU UF gF ACALAT § Fe qY AGGA Fd UL T AEaAT AT Ha gl S0 3
ITTRT ATTATTSAT TAT SMLRLET ¥ Tofy ATt wyemsit & af=ra ¢ fe= smowm

I have undergone LASIK surgery. Am | eligible to apply ?

HY LASIK ST F2aTs g1 AT H e 7 & I g 2

Candidates undergone LASIK surgery are not eligible for posts that require Medical Standards B1.
Please refer Para 3.0 Note.

LASIK SSIET &TaTe ATl SFEaTE 39 9a1 o (o0 a1 951 ¢ foreh forw afewer 719 B1 T saesadr gidt gl
FOAT 427 3.0 AlE 39 |
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Why Aadhaar verification is required ?
T TATIA FIT AALTF 8 2
Aadhaar validation is required to ensure genuineness of candidature and to curb impersonation during

exam. RRBs will not share Aadhaar details with any third party or use them for any purpose other
than the objectives of this CEN.

IFTEAT AT ATEqrashal AT HE S TEHET & I ATAET9T Tl T 6 oI e edmae siasd 2|
AT TRt STy a7 3 AT SraTe fEawor AT AEi 00 AT oF HEUA 6 IL9TT F TATAT TR A I2eT
F T ST ITART AT A3

What should 1 do, if | don’t have Aadhaar ?
I HY ITH ST A5l § 1 GH F4T HIAT ATM80 2
Candidates can give details of any of the following documents, if they do not have Aadhaar:
i. Driving License
ii. Passport
iii. PAN
iv. Voter ID
v. Employer ID (Govt.)
vi. School/College/University (if still studying)
The selected document in online application should be produced during the CBT, DV & ME etc.
TfT IFfEaRT & T AR TGl &, A o Heterad § § Fht o g&arest 1 &g 3 a6 &
i. grefaT arzae
ii. T
iii.
iv. T AT
v. e s ()
vi. Fe/Etes/fasatazmes (At st ff sreraa w R E)
AAATSA ST | FAAT TEATAT T ST, ST ST THE AT 6 I T qd A1 ST 311U

What document should I produce if | have already changed my name ?
T § STOAT ATH T B 98 (AT § T GH I AT FEqTST Teqd HLAT 2T 2

Applicants must possess a Gazette Notification or relevant legal documentation for name changes and
be prepared to present it upon request during the recruitment process. The same should be submitted
at the time of DV. Applicants should also have to fill the original name and the changed name during
‘Create an Account’. In such cases, both the names will be reflected in the application.

AEEHT F ITE ATH Tade & (o7 TS ATE=aT AT TTETE HIAT FEqTeasT giaT ATe 0 3T qdt ThaT &
T AL 0 ST 9% T8 Yo F 6 o0 JATE TgAT ATMRUI TH AT % J80T Yo&qa 1 a1 A1fgu)
AEEHT AT GIAT FATE F I A AT 37 qfatad 98 S 341 R U 7Tt §, 91 A7 e |/
T STUM

What should | do if | forgot password to login My Account ?

T H AT GTAT AN XA % (o7 A [ TAT g al T2 FT FA7 91120 ?

Click on the 'Forgot Password' option on the login page. Enter either your registered email or mobile
number along with your date of birth. The revised password will be sent to the candidate's registered
email address. Candidates must then login using the revised password sent to their registered email.
After logging in, Candidates then can create a new password by accessing the 'Change Password'
option available on the upper right-hand side of the online application page.

AR IS 92 qTEaE a0 T [@AFhed 97 s 3| Ao STeAfarer & a1 9497 GiFd SHA AT HIasd a7
TS Y| T qTHaE STHIEATE & Usiighd SHA Td T AT SITOAT| IFEATT &1 6T 3799 dsfihd SHe 9%
ST T HOMTAT IS T STANT Fleh AT HEAT GIIT| AT T FA F 1S, SFHIGATT ATATST ATaad I8 F
ST TTC T AT AT ITAH qTHAE da’ [ddhed ¥ g Uk 47 ITaaE 97 Fohd &

Can | change my password ?

FAT | AT ITHAE 98 qhAT g ?

Yes. Candidates should first login by using the old password. After logging in, Candidates then can
change their old password by accessing the 'Change Password' option available on the upper right-
hand side of the online application page.

gl STl 1 9gd T IT8aE #1 ITAN FLh AN A FAT FATRU| AT 3 Fd F I18, SFHIEAT
AAATST AT I8 F S0 I 8T | ITAsH "TTHAE Jae [ddhed T2 STHT AT [T qrEae qad qohe
2l

Can | change my ‘Chosen RRB’?

FAT H SAIAT FAT §oN ALAREAT’ F&A Tl g ?

No, you cannot change the ‘chosen RRB’ after submission of application.

Tl SATATA STHT FIA & T8 T T gU SLATET Hl Al 98 T |
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Can | edit my details during the application process ?
FAT H ATATA TOHAT o I T FSa2or §aried w7 Foha1 g ?

Yes. Any details in the application other than the details entered during ‘Create an Account’ can be
edited till the application is submitted and registration number generated.

2Tl “|TaT 9T F JI 291 FhU 0 f3aeor & oremar sraed ® &g off fraer qa q& "ortea G S awar g
ST T o Slraae ST A g1 SITaT i 9IS 63T a9 A5l gl Sl

Who are eligible for ‘Free Travel Authority’ (free Railway Pass) ?
e AT TterET (7 90eF Yo 9T) % o #9 arT § 2

Candidates belonging to Scheduled Caste and Scheduled Tribe only can avail ‘Free Travel Authority’
(free Railway Pass).

FAA AT ST AT ST AT STAS T o6 SFHIEATT &t 9/ Frar wrteareor’ (90 Yo a1e) & a1+
IST TqHA B

How do | avail ‘Free Travel Authority’ (free Railway Pass)

H T ATAT ITTAFLOT (T T1e TT6) 7 TTH FT T6a1 ¢ ?

This facility is available only to SC/ST candidates. While filling up ONLINE application, such candidates,
should choose ‘Yes’ from the drop down under ‘Do you wish to avail free rail travel pass for the exam
and fill up ‘Nearest Railway Station’. It is the responsibility of the candidates availing free travel
authority to give the correct name of the Railway Station in online application, failing which their

travel authority may get rejected while obtaining reservation. They are also required to upload their
Caste Certificate.

g AT Fael THEHT/THET ITHTEAT F o7 ITetse g1 SHAATe Araad Avd 99y, UH ITHIGATI &l FAT 1T
TEAT % T (99 ¥ AT 979 7 AT IS ATRT & % Sqdid 19 T3 & gl AT A0 3 ‘v
YA T AIAT AT 9o AT AT FT ATH IS ATl ITHTEard & 78 SreverT & & 7
ATATST AEET H Lo T T Al ATH &, UAT 7 F9 IT AAT T FLd THT A0 ATAT TTIAFHIT
FEETHRTT AT ST TFHaAT | 372 STIAT ST STHTT I AT TTATS FIAT T

How can | receive the free travel facility ?

F {97 =T Girem 7 9 T a9 g ?

In case of eligible SC/ST candidates, their City Intimation Slip/e-call letter itself will contain the free
travel authority (sleeper class railway pass). They will be allowed to book train reservation by
submitting a self-attested photocopy of their City Intimation Slip/e- call letter and SC/ST certificate at
the ticket booking counter. For further details, refer Para 17.0 (e) of CEN No. 04/2024.

T TEHT/TEE ITHIEAT & A0S H, 396 (6l Sferem Raa/E-Fid 9o # g7 o ATAT T (TAe
FATE T ITH) AT SR 32 fee T e w2 sra (&Y Sfemom fRera/g-ater dew v vaef/oadt
THTUT 957 6 TF-HATIAT RIEIHIUT STAT F¥eh o SATCETT G Fidel 0l STATA &l SO ST Sreprr & forw,
LA "5=AT 04/2024 F 47 17.0 () * 39

I am unable to upload my Caste Certificate.
H STOAT ST STHI O SATATE A | T899 g
Check whether the scanned document is in ‘PDF’ format and the size is below 500 KB.

St=r ¢ o T FoRa T awares “RETE aTRT § 2 Y IHET AR 500 FeAT H A

What is EBC ?

HET TR ?

EBC is ‘Economically Backward Class’. Economically Backward Class (EBC) candidates are those whose
annual family income is less than Rs.50,000/- (or) holders of BPL Card or any other certificate issued
by Central Government under are recognized poverty alleviation programme (or) holders of lzzat
MST issued by Railways. Candidates should not confuse Economically Backward Class with Other
Backward Class and Extremely Backward Class.

T FT 7aaT g artiE = F e a0 aiE w5 7 ey 9w (G4 F sufiear 7 § Sdr s
qTRETE A 50,000/~ F9F F FH g (AT) AU FE o AT g TLH1E G JAdT TTH TET I
FTAHT F Tgd ST e AT THTT T (AT) T FIT AT T7d THUE 9T g1 ITHIEAT il AT &7 7
O ot &1 o7 TU=ET 3 Y sredq Tt ot & a1 9fHa 981 AT ATgul

What are the benefits given to EBC candidates ?

ITHTEATI T T A1 AU SATT 3§ 2
EBC candidates are given ‘Fee concession’. Refer Para 7.3 of the detailed CEN No. 04/2024.
AT STl i e # ge & STt 81 g fEua /e 04/2024 F 977 7.3 v Ha o |
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I am an EBC. What should | do if | do not have EBC Certificate ?

H U ST gl ST HY qTH SATET ST Tl @ a7 q&H F47 FHAT A8 ?

Candidate should have a valid Income Certificate, as per Annexure 11l (A) of the detailed CEN, before
submission of application. If they do not have Income Certificate as per Annexure Il (A), Candidates
can give details of their BPL card, or any other certificate issued by Central Government under the
recognized poverty alleviation program (OR) details of [ZZAT MST issued by Railways. Refer Para 7.3
of the detailed CEN No. 04/2024 for more details. EBC Certificate/BPL Card/IZZAT MST, valid as on
date of submission of application, should be submitted during DV; otherwise, their candidature will be
rejected.

AEET ST T H Tl SFHIEa & 919 faegqa CEN & s Il (A) F SIETe I T THIT 9 giav
ATl FfT 39 T8 Aqged® [l (A) F SATHIT AT THIT T T2 &, qI ST 999 BPL FTE &7 fagwor ¥
T &, T ATIAT TTH L& ITAT FIAFHT 6 dgd 65 TLHT G ST HlS w7 FHT T (IT) T 51T
ST 1ZZAT MST T fa@eor T 9 81 Tfers STaar & forg faegqa CEN €waT 04/2024 % 97 7.3 &7 36
AT STHT & & At % aor EBC YHTOTT=1/BPL FTE/1ZZAT MST, DV & 19 T&qd AT ST AT 03
AT, ITehT SEHTGATI GTILST T &7 SATUIAT |

Are there reserved posts for EBC ?
FAT ST & forT sefarq ug g 2

No. EBC candidates are eligible only for fee concession. There is no reservation of posts for EBC
candidates.

T S seiieaTe Fa o % forg arr 81 St swfraart F o i a7 srefera 72t 21

What is the crucial date for reckoning age for this CEN-04/2024 ?
T CEN-04/2024  for s Y oM 8 Ageaqot fafar #4718 2

The crucial date for reckoning age is 01.01.2025. Refer Para 5.0, 5.1 and 5.2 of the CEN No. 04/2024
for further details.

A Y o 3 for forfrk ffor 01.01.2025 21 wrfares Serhr<t % forg CEN #@am 04/2024 % 477 5.0, 5.1
¥ 5.2 =TI

What is the crucial date to claim SC/ST/OBC/EWS status ?
TEHTTHE /AT /S s Rt &1 arar 3 it [orias arda #7475 2

Candidates seeking reservation on the basis of SC/ST/OBC/EWS status must ensure that they possess the
caste/ community certificate as on the closing date (16.09.2024) for submission of application of this
CEN. During DV, such candidates should produce their original caste/community certificate (in
prescribed format) valid as on the closing date for submission of application.

TEHT/THE /A /S ssequg Fafq & e 9% S qTed aTd SFRIEART & Ig gHed w1 grm &
I UTH TH HISUA & ATdad THT FA A1 sifaw fAfr (16.09.2024) % SAT/AHETT THIT 97 &1 &l %
T, U IFEET) F saad ST F it sifaw [Ofr 9 g st o sSrfa/agers s\ o (Faia
TTET H) TE HAT AT |

What are the criteria for availing reservation under EWS ?

S U % A AL ITH FIA % AIAGS FATE 2

Refer Para 8.8 of the detailed CEN No. 04/2024 available in the official websites of RRBs.
AT it srfereRTi FaeTeet U Suesy g SEuA 6%ar 04/2024 F 997 8.8 FTHEW f |

Who are all eligible for Fee Concession ?
i Toamaa & fore #9 arr § 2
SC, ST, Ex-Servicemen, PwBD, female, transgender, Minorities and Economically Backward Class
candidates are eligible for fee relaxation.

, AT AT, A A1, oA, AR, ZEsey, Jeraed® 67 s &7 9 e a7
F IFHIEAT % § Fe & o a1 ¢ |

I am currently serving in the Armed Forces. Can | apply as an Ex- Serviceman ?

H FAAT | HIE TAT § HATA gl FATH JAIE G190 F =T H AEET FT qHdT g ?

You can apply as an Ex-Serviceman if you will be released within one year from the closing date for
submission of applications for this CEN (i.e., on or before 15.09.2025).

AT qAIE GIAF F &7 H AAIA FT T 8, (< AT 7 LU & [0 @ STHT F & sitqw &t § vF
FU & AT (rA7q 15.09.2025 FT AT IHH Tgel) HATHE &1 AT & |

| have already secured civil employment as an Ex-Serviceman. Am 1 eligible for Ex-Serviceman benefits
against this CEN ?

H qaqd AfF = H qger &1 et Toeme o w7 foram g1 Fam & =7 CEN F 98 qaqd a1 % forg
TTE?

Ex-Serviceman candidates who have already secured civil employment under Central Government in
Group 'C' & erstwhile Group 'D' (including PSUs, Autonomous Bodies/Statutory Bodies, Nationalized
Banks etc.) after availing of the benefits given to Ex- Servicemen will be permitted only the benefit of

age relaxation as prescribed for Ex-Servicemen for securing another civil employment in a higher grade
or cadre in Group 'C/erstwhile Group 'D' under Central Government. Such candidates will not be
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considered against the vacancies reserved for Ex-Servicemen. Refer Para 10.0 to 10.6 of the detailed
CEN No. 04/2024.

AU A E IFTEa Sgid qaud af st #1 U ST arer ardi #7119 35T % 972 98 af 8 JEFh &
ST I =Y S @A g S (ATASATAE & o ITHAL, T /AT FEwrAt, T St ot
Tfgd) # ffEe T am| 7 T 8, 3% % S & S 40 HY/qowten g9 S § IF I AT FET §
TF A [fee e aTe #7A & o s vt # o Fetha sy 7 ge w A & R som o
IFfEaTl & qaqa afast & o smefem Rieat & fom e 98 smom fTega dicoa |
04/2024 % 97 10.0 ¥ 10.6 3@ |

Who should produce NOC at the time of Document Verification ?
TEATAT AT & GHT TAAHT 77 Toqaq FHAT A8 ?

Ex-Servicemen candidates who have already secured Civil employment, Serving Railway Employees
(SRE) and serving employees in Central/State Government/Public Sector Undertakings should produce
NOC at the time of DV.

aqd af s Irear Rree 92« & fEe e ata w2 o 8, #ana W fEA ((THARE) T
FeE /ST ALRT/ATASAE & % ITHAT H HATLT FHATAT Hl TEATAST TATIT o FHT TASET TEIT HLAT

TR |

What is the benchmark degree of disability specified for PwBD ?

i =xfeat % foro fAfde fReerivmar i araes 3 = g 2

To be considered as a Person with Benchmark Disability (PwBD), the disability should be 40% or
more.

ATF fAseriaar (PwBD) aTer =7{<F & &9 | A ST4 % o, fEraeriordr 40% a7 399 sfersd gt A1=T |

Can PwBD candidates apply against unreserved vacancies ?

FT freseg St STHTEa sraTefera Rt & forg siraee w7 99 & ?

PwBD candidates can also apply against unreserved vacancies of any posts that are not exclusively
earmarked for them but the post must be indicated as suitable for their disability in Annexure-A (Post
Parameters) of CEN No. 04/2024. They will be eligible for age relaxation and fee exemption while
applying for these posts.

fresrgatst Iwitaar et off U7 w2 A smmefem R & forg ff smees #7 a9 ¢ S f@{aw =7 & 376
o Rgiia 721 8, AT M J&3T 04/2024 F AATF-T (T2 TTHIeX) § 98 FT IT0! fAherivrar & forw
I & BT H TATAT AT AR T 39 T&1 % [0 ATGET Fd G0 A | Ze 7 4% | ge F g 9
Bl

How do | know about the suitability of various disabilities for the posts ?

# uat & foro fGfsrs Aararst i STLhar & a1 § 8 ST 9T g ?

The suitability or otherwise of a post for PWBD has been indicated in the Post Parameters Table
(Annexure-A) against each post, under the column “Suitability for Persons with Benchmark Disabilities”

with details of specified sub- category of disability.
fresegdiet & forw ol o2 7 IThar a1 =TT FT AT UT F GTHA UG GIHE It (Aqaus-U) |,

frertrar i [Afde sw-9oft & frawor & aryr "S=s AT et % o Sughar e F dga qaram
TATE

Who are eligible to avail Scribe facilities ?
SRTd GIAETsl T ATH ISTH & (70 I 977 & 2

Candidates who are Visually Impaired (Vl)/candidates whose writing speed is affected by Cerebral
Palsy/muscular dystrophy/candidates with locomotor disability (one arm) are eligible for Scribe facility.
Refer Para 11.5 of the detailed CEN for more information on ‘Scribe’.

greaTtea (V1) S¥fear/Smdr s afa S qreet/aegay Reeidr & g9rfad g/ad+-fed § o1& (U
21) IFfaaTe wnred qogr F forw o 81 wwrea’ F a § afas S F foro faega CEN & =T 115 &
Ercll

Who all are eligible for ‘Refund of Fee’ ?
‘oo AT o A O 2 2
Candidates who attend CBT are only eligible for ‘Refund of Fee’ (duly deducting bank charges) as

given under Para 7.0 of detailed CEN No. 04/2024. Please note that modification fee is non-
refundable.

HAE & a1 o A IFEE Fad Bega T gear 04/2024 F 477 7.0 F g4 R0 U ook At
(3 grea &t Taferaa werdt) & forw arr 81 F0aT &7 & o6 Sera s (e arae qgi AT ST |

Please let me know the ‘Refund policy’ of RRBs.
FOAT A AT A1 Tk AT aqrd |
Refund policy: By proceeding with payment, the applicant acknowledges and agrees that the Payment

made is non-refundable and applicants cannot raise Chargeback under any circumstances. The
refundable portion of the fee (as per Para 7.0 of the detailed CEN) will be applicable only to those
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candidates who attend the CBT. There will be no refund of examination fee for erroneous,
incomplete, or rejected applications and non-attendance of CBT.

FTOET FA: AT F AT AT T2 d gU, AGEH TR Fal ¢ ¥ qgad aidl g % FhT T3 srane arg
Tl AT ST 99T @ T saeas et o1 aRRafq § =rsia® qgl IoT G9hd 81 o F aradr IR Fear
(=g CEN % 937 7.0 & @) Fad I ITHIGA 9T AT SR 1 CBT H T {1 T, gL AT e 1
el sfiT CBT | #7-3ufearta  forw advear sos aras Fei 33T STus |

In the application, only matriculation is visible. How do | add my other qualifications ?

AT | Fae Afeared 2f fa@rs T TgT 81 § ST o=y TRIary 9 |18 2

Under ‘Qualification’ select the relevant qualification, fill in the qualification details and click on ‘Add’
button.

TRIAT F ST YT AT FT FIT F2, TRAAT fFaeor 9 31T S aeq 97 &3 ¢ |

What date should 1 enter in the application if only the month and year of passing are available on the
matric and other qualification certificates ?

TfT Afe T 97 TTAT THIT T T Fqel I g1 FT AT AT Y g ITA &, qT TH SATAad | FHId &
T 7 FA SR 2

In case the date is unavailable on any of the qualification certificates, enter the last date of the month
available on the certificate. For example May-2023 may be mentioned as 31-05-2023.

Ffe T TEaT THI-TT 9T T ITsy Al 2, a7 THI-TF 9T Iqsy Held hl SAfaw arie &= #i)
I & [T 72-2023 FT 31-05-2023 F & H e ted (HIT ST FaT & |

Which district /state should | mention if district/state have been bifurcated?

Tfe TS 1 AT 21 93T 2 aF 43 e ret/arsa &7 Ieer@ AT A1 u?

Present district/state may be mentioned since some districts will not be shown for a respective state in
lieu of bifurcation, i.e., after bifurcation of Andhra Pradesh in Two states (Andhra Pradesh &
Telangana). Districts of combined Andhra Pradesh State have been divided into Andhra Pradesh and
Telangana. Moreover, districts of respective states have been further bifurcated. So, present district/
state may be mentioned to avoid ambiguity.

FAHTH AT/ FT Ioerg AT ST 6T g F 11 Farse & saa § "ated a7 & o g S 981 fTam
STTURT, ATAT, SAier 29T % &7 AT (AT T 37T qTmeT) | A9 & 78| 69 AreT T19r 1T & foredl &7
AT TR ST FeAT § v fBFam = g1 zoe syerran, "6t wsat F St & i @t G @ 2
AT, FETIAT H T % (70 FAATH (STAT/I5T FT Ioad T7A7 ST TadT € |

What all documents are to be uploaded in total ?
T THATHT FAA-H0T T TEATAA ATATS FHIA gIT 2

All candidates have to upload their scanned photograph and scanned signature as per prescribed
specifications SC/ST candidates have to upload Caste Certificate in order to avail Free Travel Pass.

Tl sreafaat #1 Feifa BfREe F e oo T Y T2 aedY oY T 30 0 gearey sere w e
BT S ST/ = STsid & A¥IfHTT F7 qoT ATAT 978 TTH FAA 5 o7 I /07 9 a1
FIAT T |

What should be size of the documents to be uploaded ?
AIATE o ST AT TEATASI T ATHRTT FAT AT ATRT 2

The caste certificate, in pdf format, should be less than 500 KB. Photograph, in jpeg format, should be
between 30 KB to 70 KB. Scanned Signature, in jpeg format, should be between 30 KB to 70 KB. All
dimensions are displayed in the ‘Upload Profile Documents’ page itself.

FETF TTET § AT THIT T 500 Fall § FH AT AT 0N STATESi ITET § BIEHTH 30 Fall & 70 FT & o=
AT AR ATt ST § 6 Fh0 70 Z&qrer? 30 Fal & 70 Fal & a1 g AU TH SATH TTHRSA
FEATAS ATATE F' T8 T2 g1 T&T9q o0 ST 2 |

How can | pay the fees ?

H I T AT FH F qHAT g ?

The fees can be paid only ONLINE through Net banking or Credit Card or Debit Card or UPI services.
Processing charges and GST as applicable are chargeable from the candidate in addition to the fees.
T T A A A€ AT3RT T hSe HTe AT STae FHE T TATAE FAT 6 AIEAH & ATATSH (AT ST Fhe T
B R % STfafeh SFHTEaTe | SRR e 37 struaer ot o S |

What is the fees that | have to remit ?
T2 foRaeT e & gef 2

Refer Para 7.0 of CEN No. 04/2024.
HIEUA HEAT 04/2024 #7477 7.0 39 |

What are the stages of recruitment process ?
STt 9T AT 3 FL0r AT R 2

First Stage Computer Based Test (CBT), Document Verification (DV) and Medical Examination (ME).
T AL FHE AT o2 (HTT2T), TFATae FeaTae (S1aT) e st 7347 (THe) |
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What is the pattern and syllabus for CBT ?
T T Fet T ITSnhd #9722

Please refer Para 13.1 to 13.7 & Annexure-C.

FOAT 977 13.1 7 13.7 UF Aa0®-41 a4 |

Will there be negative marking ?
FAT THH AT AT gt 2
There will be negative marking @1/3™ mark for every wrong answer in CBT.

T | e T I o oI 1/3 i it TohTeredsh 3iehe (ATt /i) SRMT |

Where should | choose my choice of language for my examination ?
T SO TEeAT o Tl AT 7 99 gl F7AT AT 2

Candidates can choose one language from a list of 15 languages available in the drop-down menu
under ‘Personal Details’ page.

srerefT SR fEawor I8 % siavia SIa-STS+ §9 § 3ucred 15 STuTsh i g1 H & TFH 96T I d9d 2 |

Should | provide the order of preference for all the posts for which | am eligible ?

FAT {2 39 T T&T o oI a0Tdr F7 T&TT HIAT AR (oo o1 H 97 g ?

Yes, candidates are advised to indicate their order of preference for as many posts as they are eligible
for in the chosen RRB. Candidates with partial preferences will only be considered for the specific
Railway Zones and posts/categories they have opted for, subject to vacancy availability at the time of
allotment. If no preference is given for certain posts/categories, it will be considered as their
unwillingness for those posts. Once preferences are submitted, they are final, and no changes will be
entertained.

g, SFEarl &1 garg &f ATl g & F 99 70 st § A a1t ® o o €, a9 u'i # o st
TOIAT FH TATT ATTAF THIAT qTT STHIEATA U2 hael 39 (AU T A ¥ q=2i/FoE F oo ff=mw
o s, 5 seeie 9T €, srden F "wy fftrat i suersgar F i Aty g asi/ate ¥ oo a
FEAAT ST &l SATAT &, AT TH 39 T&T (70 30! AT=a1 AIAT SITUAT| U S FLAAT0 STHT 31 AT o a7, F
ST It &, 3T IAH FIE TaAT qg! (AT ST |

Whom should | contact in case of queries related to submission of application ?

AT T FA & HATad Tt 6 forg g2t ooy §oh e A1 ?

Helpline for candidates: For any queries related to submission of Application of CEN 04/2024
(10:00 AM to 5:00 PM on all working days)

Email: rrb.help@csc.gov.in  Phone: 9592001188

ATt % forg geaars: CEN 04/2024 % ST STHT F3 & gated et oft w1 % forg (ot et foaei &
qag 10:00 a7 & ATH 5:00 a7 TF)

ZH: rrb.help@csc.gov.in Phone: 9592001188

How do | know that my application is finally submitted ?

HH & TAT AT o6 AT A Siqd: STHT 21 AT S ?

Final acceptance of ONLINE application will happen only after receiving confirmation of fee payment.
The applicant will receive a confirmation on successful payment through email & SMS.

ATATS ATAR T STAH TAFIT oo AT ol IS TTH 21 % 912 of R0 SAATH HT SHA AT THUHATH %
HTEAH | HHA AT 1 12 T 20T |

In case of rejection of my application, will the fee paid by me be refunded ?
HT ATEEA AL T B 6T Feorfa # T /Y IR 3T (AT 7 S[e5 arae (e ST ?
No refund of fee will be made on account of rejection of applications.

A T FETHIL ZIA UL TS e ATTH Agl (6T STTOAT |

Can | take the print out of the application ?
F7 § araas w7 fesrse of ahar g ?
Yes. Candidates can take print out of their application after payment of examination fees.

Z1 STerfT aETeaT [ T SWTAT e o T8 (I ATAIH FT A3 of TFhd 3 |

XX XX
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