GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
RAILWAY RECRUITMENT BOARDS

CITY INTIMATION SLIP & HELPDESK LINK NOTICE FOR
CEN 01/2024 ALP (CBT-2)

1. City Intimation Slip for candidates of CEN 01/2024 ALP is now LIVE

2. SMS and Emails are being sent to candidates whose City Intimation Slip has
been activated on their registered IDs used during filling the applications.

3. Candidates can go to rrbapply.gov.in and get their application registration
number using their credentials. They can also use forgot password link given
in the login page to retrieve their password.

Helpdesk link is also made available with the City Intimation Link.

4. In case of any queries or clarification needed the Helpdesk contact No.
9513631459 can be used by candidates.

5. Helpdesk timings are from 09:00 am to 06:00 pm. (Monday to Saturday)

6. RRB wise scheduling has been done to avoid Normalization. As such some
candidates may have to travel longer distances compared to CBT-1

7. Candidates are advised to refer only to the official websites of RRBs for latest
updates on the recruitment process. Please do not be misled by
unauthenticated sources.

8. Beware of touts who try to misguide candidates with fake promises of
appointment for jobs on illegal consideration. RRB selections are based on
Computer Based Test (CBT) and recruitment is based only on the merit of
the candidates.
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